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HOW GITEX 2017
BENEFITTED FROM
THE LIVE CHAT PEOPLE?

OVERVIEW
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Impressions Impact on #GITEX2017

LIVEADMINS ON GITEX.COM
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Desktop Chats Mobile Chats Billable Ratio

12% 28% 86.27%
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Service Up Billable Corrections QC Feedback
Time Chats by QC Tickets

il 44 10 19

Training

e Greeters Supervisors

Agents

REGIONAL DISTRIBUTION
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THE LIVE
PEOPLE

Dubai | Chicago
Est. 2002, www.LiveAdmins.com
G-14, Dubai Gate 1, Cluster Q 500 North Michigan Avenue

Jumeirah Lakes Towers, Dubai, U.A.E.  Suite 600, Chicago, IL 60611. U.S.A.
+9714 423 2624 +1877 771 6067



